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Information Technology is central to the University’s educational, student-
centric, operational, and administrative mandates. Reporting to the Chief 
Financial Officer & Vice-President, Administration, the role of the Chief 
Information Officer (CIO) is to provide vision and leadership for developing 
and implementing strategic information technology initiatives. The CIO directs 
the planning and implementation of enterprise-wide IT systems in support of 
institutional operations in order to improve cost effectiveness, service quality, 
and institutional development. They are responsible for all aspects of the 
University’s information technology and systems and have overall responsibility 
for educational and information technology, and for the delivery of reliable 
and responsive customer service to faculty, staff, students, and all other client 
groups at the University. Additionally the CIO works collaboratively to achieve 
an integrated and strategic enterprise-wide approach to VIU’s information 
resources, technology, and services by providing vision and leadership, and 
by advocating best practices that align with the University’s, vision, ambition, 
values, and commitments.

As the ideal candidate, you are an experienced technology leader who possesses 
a lifelong commitment to learning and the power of education, and who has 
a keen understanding of the role information technology plays in the effective 
operation of a large, complex organization. You possess a supportive leadership 
approach and the ability to lead in complex situations, working collaboratively and 
with confidence, to balance the needs of diverse partner groups and customers. 
You have a demonstrable reputation as a skillful listener and communicator, 
able to connect with audiences at all levels, and you are known for your ability 
to enable solutions that meet the goals of an enterprise. Additionally, you have a 
track record of providing outstanding client relationship management, as well as 
a proven ability to develop, plan, and deliver mission critical initiatives on time 
and on budget. 

Vancouver Island University embraces the principle of employment equity 
and encourages applications from women, persons with disabilities, visible 
minorities, and people of Indigenous descent.

VIU has been awarded a BC’s Top Employer award for the last three years from 
the Top Employers program.  Please visit our website and submit your application 
to Allison Rzen and Matthew Bell at www.pfmsearch.com.

Known as a centre of excellence for 

teaching, Vancouver Island University 

(VIU) produces quality graduates 

who are in demand by employers 

in the local community and region, 

across the country and around the 

world. VIU offers three supportive 

campus communities to a highly 

diverse student population, focused 

on innovative teaching methods, 

undergraduate and graduate research, 

scholarly activities, open access, and 

creating an exceptional learning 

experience for our students. Located 

on British Columbia’s spectacular 

West Coast on the traditional territory 

of the Coast Salish Peoples, VIU is 

committed to working in partnership 

with Indigenous peoples. 
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