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Celebrated as one of BC’s Top 

Employers year after year, a driver of 

innovation within a dynamic industry, 

and with a purpose-driven focus 

on making investments that enrich 

communities throughout the province, 

BC Lottery Corporation is a Crown 

corporation with an entrepreneurial 

spirit. Thanks to its players, BCLC 

provides the Province of BC gambling 

revenue to help benefit British 

Columbians through investments in 

areas such as education, healthcare, 

community programs and services. 

BCLC is also recognized as a global 

leader in developing and delivering 

progressive Player Health programs 

that educate, inform and support their 

player population.

Director, Player Health 
BC LOTTERY CORPORATION
Vancouver or Kamloops, BC
The Director, Player Health provides exceptional leadership, expertise and strategic advice 
on a range of matters pertaining to the health of BCLC’s overall player population. With 
responsibility for BCLC’s Harm Reduction Strategy and Player Health Program, and in 
support the company’s social purpose, this role partners with business leaders within 
BCLC and casino Service Providers, and collaborates with a variety of external stakeholders 
to maintain BCLC’s position as an innovator and leader in Player Health. 

Reporting to the Chief Social Purpose Officer an d VP, Pl ayer Ex perience, th e Di rector 
is responsible for programming that impacts all lines of BCLC’s business, regularly 
interacts and collaborates with other BCLC functions, and is frequently called upon to 
represent BCLC to media, government partners, and other stakeholders. The Director is 
responsible for maintaining an active understanding of existing and emerging responsible 
and problem gambling research, works with researchers and experts to identify behaviour 
change techniques, and looks for ways to operationalize and monitor these techniques. 
In addition, the Director has responsibility for BCLC’s award winning, internationally 
recognized GameSense program. 

As the ideal candidate, you have built your career and gained solid leadership experience 
within a social purpose operation that has a mandate to influence behaviour and behaviour 
change, ideally within the gambling or entertainment industries. You are a strategic leader 
with a track record in operationalizing strategic goals, and can take complex concepts, 
research and theories and apply them in a fast-paced, customer-centred operation. You 
are a values-based leader who has demonstrated an alignment with BCLC’s values of 
Integrity, Community and Respect. Your ability to build relationships at all levels and to 
work effective and collaboratively with operators and senior decision makers has been a 
hallmark of your success.

BCLC is committed to creating a welcoming workplace where everyone feels safe, 
included, and valued. For us, that means building a team that reflects the diversity of the 
communities we serve. Please send your resume and brief covering letter to Allison Rzen 
and Jennifer Madden at www.pfmsearch.com.  
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